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HAVE YOU HEARD?
SYKES is HIRING!

Customer Support Representative
In return, @SYKES YOU will find:

YOU only have to be:
Excellentin a foreign language

Skilled in the technical field
(advantage)

Skilled in customer management
and problem solving

Team- player
Well- organized
PC literate

To join us for:

A Delivering the highest standards of
service and execution to some of
the most successful brands
worldwide
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world - class trainings in order for
you to stay on top of emerging
technologies, expand your skills
and further plan your career

Support facilities equipped with
high tech infrastructure

Results - driven culture where
employee performance is
recognized and rewarded

Free language improvement
programs

Substantial perks&benefits
Young, friendly and multicultural

work environment .
SYKES



Don't know us yet?
Let's have a Global View| SYKES
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Who is SYKE®
Whyis SYKE®
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Where is SYKE®
YOU&SYKES




How about JOINING a

multinational

North America
A Canada
A United States

Latin America
A Brazil
A Colombia (3Q 2013)
A Costa Rica
A El Salvador
A Mexico

MISSION

Our mission is to make our clients
more efficient and more profitable
while improving loyalty towards

company?

- VISION

' SYKESwill be the Global Standard for delivering value
based customer contact management solutions tailored
i to the unique needs of our clients.

their company brands.

Europe, Middle East & Africa
A Central: Germany
A Eastern: Hungary, Slovakia & Romania

A Nordics: Norway, Sweden, Denmark & Finland

A Western: UK & Egypt

A Industry leading financial and
operational performance

A Competitive solutions for all targeted
major markets

A Experts in comprehensive customer
interactive services

A Leaders in the way we treat people and
communities

A 35+ Years of Experience

A 70+ Global Centers

A 45,000+ Employees

A 21+ Countries (30+ Languages)
APublicly Held
A Financially Strong

A $1.2B+ Forecasted Revenues
A S&P Small Cap 600

SYKES
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Asia Pacific
A Australia

A China

A India



Take a quick look at
EMEA Overview

EMEA SUMMARY

SYKES

14 Sites

53

Clients

12,300+ Employees
10,600+ Seats
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b FINLAND
g Clients
* Employees
* Seats
l.':} Languages

3
260+
300+

Arabic, English, French,
German, Italian, Spanish

UNITED KINGDOM
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500+

600+

Danish, Dutch, English, Finnish,
French, German, Greek, Italian,
Japanese, Norwegian, Portuguese,

\

ﬁ Clients

SWEDEN

“ Employees

* Seats

Russian, Spanish, Swedish, Turkish

Danish, English, Estonian,
Finnish, Norwegian,
Latvian, Lithuanian,
Swedish

:l DENMARK

'ﬁ Clients
“ Employees
* Seats
'f:i Languages
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70+

100+

8
850+
1,100+

Danish, Finnish,
Norwegian, Swedish

Danish, Norwegian,

Swedish
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ROMANIA
& Clients
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AR | UNGARY
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250+

290+

4
740+
690+

Italian, Spanish,
German,
Portuguese,
French,

Hungarian, Greek,
English,
Czech/Slovak,
Romanian, Serbian

Bulgarian, Croatian, Czech, Dutch, English,
French, German, Hebrew, Hungarian, Italian,
Norwegian, Polish, Romanian, Russian,

Slovakian, Slovenian, Turkish

P sLovakia
ﬁ Clients 1
“ Employees 800+
* Seats 800+
vany Qe g
Clients 17
Employees 1,950+
Seats 1,870+
Languages English, German, Polish, Turkish
! ®
100+

English, Norwegian, Swedish



Locations: EMEA
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Denmark
A Odense
Egypt
Cairo
Finland
A Turku
Germany
A Berlin
A Bochum
A Pasewalk
A Wilhelmshaven
Hungary
A Budapest

A Norway

A Bergen
A Bodo

A Romania
A Cluyj
A Slovakia
A Kosice
A Sweden
A Ed
A Sveg
A Stockholm (fulfilment)
A United Kingdom
A Edinburgh
A Galashiels

Languages:

A Arabic AGerman ARomanian
ABulgarian AGreek ARussian
ACzech AHebrew ASlovakian
ACroatian AHungarian ASlovenian
ADanish Altalian ASpanish
ADutch AlJapanese ASwedish
AEnglish ANorwegian ATurkish
AFinnish APolish

AFrench APortuguese



|l N ot her wor ds é

SYKES Enterprises was
founded in 1977 by John H. SYKES | s

Sykes. )
& Headquartered in  7ampa, u over 46,000
Florida , with centers employees

throughout the world 6

SYKES is a global leader in _
providing customer contact locations

management solutions and . -
services through: G all over 25 countries

U workingin 75

C phone U and operatingin 30

g jvr;‘g"' languages .

C chat

C remote a
SYKES
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IN ROMANIA
CLUJNAPOCA




RELOCATION? Romania, figures .

Total area: 239,392 sg km

Population: 21.8 million

Currency: Romanian LEU | RON ( 1 EUR = 4.4336 RON)

Inflation rate: 3.0%

Medium wage: 1682 lei NET (380 euro)

Calling code: +40

Time zone: EET (UTC+2) | Summer: EEST (UTC+3)

European Union and NATO membership

Capital: Bucharest (largest city)

iy




We speak YOUR language .

‘ Romania key differentiators: J
wClose proximity té-rench, Italian & Spanislanguages

wExcellent command dEnglish wide availability of
multilingual speakers

wGermanminorities available in Transylvania area

wQuality of these languages confirmed by our clients:
wstrong fluency
waccent neutral

Inde-Eurapean Stavic
Germanic Romanic E aster
Horthesn Waszlarm
s an
icalands French and Wiallon Ubrsinian
Fearoesa Romansh Elansian
Monwean Catalan and Frando-Provendal Wiastam
eedish Cablian Astur-Lsonese and Aragonese Polish, Kashubasn and Masunan
Dranish Poruguese and Galloar Sortean
e
Wiesharr E aslemi
. Shore
(Crman Raban, Sandrugn gnd Mondoatoue
SOATAT

T Romanian, Moldovan and Arcmanian
st An
Fsan Serbo-Crashan
g Budpanan and Macedonian
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Moving on...

http://thecityofgreenbuildings.asfic.ro/cluj-napoca-highlights/
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a Meet ClujNapoca

0 multicultural, cosmopolitan (i the international airport is

European town connected to major cities
U was voted #ee bestomanian Europe

city to live inwice

i 600.00people callibme U theinternet connection,

) L _ second best speed in the
U second largeisg in Romania

I . . world
U itis considered to gemuine o
Silicon Valley of Europe U tOp destinatidor
0 hostd1 universitiesth more  Software development, off

than100.000 students shoring, ne@shoring and
(i FIND OUT MORE: http://visitcluj.ro/ BPOs

U www.bestcityineurope.corsvl(Es"




@ andcallit hom |

A transportation

- air: Cluj - Napoca
International Airport -
located 9 kilometers (5.6

mi) east of the city centre
(bus no.8);

http://airportcluj.ro/?id limba=2

- rall: train connection to

most Romanian cities and
International routes; trains
to other western European
cities run via Budapest;

http://www.cfrcalatori.ro/

> car: can be rented from numerous

operators in the city. Many small
tourism agencies also intermediate
for renting cars, so you might be
able to get better rates there. You
can find such agencies scattered
throughout the city centre.

> taxi : stations situated near major
public transport stations and near
all points of interest; charging
around 2.25 RON (50
eurocents/0.7%) per kilometer +

same amount as start fee SYKES"‘



> pus&tram : Cluj - Napoca operates a full
trolleybus/bus/tram network, which will take you
almost anywhere you want to go.

For most trolleybus/bus/tram journeys you have to
use a paper ticket, purchased only from stations;
costs equal 2 lel for one journey (about50
Eurocents).

There is no metro running underground however.

http://www.ratuc.ro  /



http://www.ratuc.ro/

% Renting property

Prices vary depending on location and facilities:

- starting 150 Euro/month for a 1 bedroom apartment
- starting 250 Euro/month for a 2 bedroom apartment
- starting 350 Euro/month for a 3 bedroom apartment
- starting 450 Euro/month for a 3 bedroom house

'You might need to a deposit for the flat prior to moving in, usually 1 month rent; the
sum is used to cover any damage to the property or furniture, or unpaid rent
during your tenancy. Should you leave the property with no problems then you
should be reimbursed the full deposit amount.

!Monthly utilities are not included in the rent price. For electricity, gas, water the
average price per month is around 150 Ron (40 euro).

IElectricity in Romania is 220 volts and 50 Hz . British and American plugs differ from
Romanian ones, so you may need to bring or buy a transformer and/or adapter for

your electrical appliances!
- _§F- -
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[ %’] Food&Drink

Ranging from (fraditional Romanian, Hungarian and
Transylvanian (a combination of the previous two)
dishes to /talian, Chinese, Japanese, Mexican, Middle
Eastern, American and other International Cuisine ,
the city can offer great dining for all tastes.

Fancy restaurants are available, as well as local fast
food shops and international chains (e.g.
McDonald's, Pizza Hut, Starbucks).

Prices vary from 1 EUR (takeout sandwich) to 4 EUR
(two - dish home cooked sit - down/to go) and
ultimately high scores, depending of the type of
meal you choose.

I



Nightlife

Cluj - Napoca is one of the busiest places in Romania, and the
nightlife here is amazing. It doesn't really matter what kind of
music you listen to, the city will have something to offer. Many
events keep the young people alive even during the darkest night
of the year. And just when you thought you could take a break
during the Summer months, Cluj - Napoca surprises you again with
all the cultural festivals (theater, film, concerts, outdoor gathering)
that will keep you busy until the early hours of the morning.

Peek inside:

http://www.gpsmycity.com/tours/nightlife - in- cluj - napoca - 4614.html

http://www.tripadvisor.co.uk/Attractions - 9298474 - Activities - c20 -
Cluj Napoca Cluj County Northwest Romania Transylvania.html

http://www.lonelyplanet.com/romania/transylvania/cluj - napocal/entertainment - nightlife

http://www.romania - insider.com/the - cluj - guide - to - nightlife/65613/ .

Page 17 C -
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¥  Healthcare

A full and diverse range of healthcare services are
available to people living in Romania, with a
National Health Service in the complementary
medicine practices.

g SYKES clujNapocalosed a partnership
ST with ORegina Mariad me
providing medical benefits for our employees.

The offer includes a wide range of  free&discount
consultations.

* further information enclosed in your benefit package SYKESH

g -



Welcome to SYKES ClujNapoca

Founded in March 2010, the
company started with 35
full time employees and due
to /ts constant development
now has over 750 and /t/s
still employing.

We are currently offering
support worldwide in 21
languages , mostly /talian,
Spanish, Hungarian , Greek,
Portuguese , German,
French, English,

Czechl Slovak, Serbian,
Romanian




REASONSo grow@sykes.com
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>> |n - house professional trainings

- Sykesﬁ
Free language improvement \h\
‘kanguaﬁ ‘Academ

programs >>

m << Internal Talent Management

Leadership Evaluation and Advancement Program

Real promotion opportunities >>

Young, fresh, friendly and multicultural work

environment SYKESW
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